FOR IMMEDIATE RELEASE

Dave & Buster’s Deploys New TMx Enterprise to Effectively Manage Labor
Costs

TMx™ Technology Upgrade Helps Ensure Optimal Staffing Levels at 57-restaurant Chain

MINNEAPOLIS—]uly 12, 2010—TimeManagement Corporation, a labor management
solution provider, announced today that Dave & Buster’s has completed a successful rollout
of its TMx Enterprise 5 solution. Dave & Buster’s, a TMx customer for over 15 years, is
leveraging the latest TMx solution to quickly and accurately schedule labor based on sales
forecasts.

“Part of keeping our customers happy is making sure we’re adequately staffed,” explains
Richard West, general manager of the Dave & Buster’s store in Maple Grove, Minnesota. “At
the same time, as a business we can’t afford to be over-staffed, so we’re always striving for
that balance. TMx allows us to easily and accurately forecast future demand to ensure
correct staffing, which in turn allows our managers to achieve the most efficient labor
costs.”

“The new solution provides Dave & Buster’s with a variety of upgrades, including an
advanced personnel module that can embed specific HR workflows for employee
onboarding; the ability for employees to view their schedules, swap shifts and manage
requests remotely; and improved flexibility around managing and approving pay records,”
states Jeff Imm, VP of sales and marketing for TimeManagement.

In addition, the new solution provides IT benefits at the corporate level. Dave & Buster’s
now has the ability to self-host the TMx application with only two central servers, which
provides a significant IT return on investment. This has been achieved by the revolutionary
TMx Enterprise architecture, which provides the ability to access the TMx application via
the web, load the local PC with the initial state of data and then allow the user to use the
application without any performance limitations due to the speed or bandwidth of the
connection back to the host application.

“The TMx Enterprise solution provides some truly powerful enhancements for our
operators and our corporate staff,” explains Director of Store Systems Jeff Weiss. “The TMx
solution interfaces directly with our data warehouse to provide up-to-the-minute data for
our 20 different labor forecasting drivers, including department sales, plate count and party
guest count, allowing our managers to generate extremely accurate forecasts to optimize
staffing levels when scheduling. It also ensures all D & B systems are in sync and reporting
the same totals. From an IT standpoint, we can easily add new locations, configure the TMx
application for all/some operations, and assign application and detailed function access via
role-based security, making system administration efficient and easy.”

“TMx is able to accommodate our demanding needs and provide us with a real-world
solution,” adds West. “We simply generate a forecast and are provided with a suggested
schedule for each department. It doesn’t get much easier than that. We would be lost
without them at this point.”



About Dave & Busters

Founded in 1982 and headquartered in Dallas, Texas, Dave & Buster's is the premier
national owner and operator of 57 high-volume venues that offer interactive entertainment
options for adults and families, such as skill/sports-oriented redemption games and
technologically advanced video and simulation games, combined with a full menu of high
quality food and beverages. Dave & Buster's currently has stores in 24 states and

Canada. For additional information on Dave & Buster's, please visit
www.daveandbusters.com.

About TimeManagement

TimeManagement Corporation (www.timemgmt.com) offers labor management solutions
that assist over 7,000 hospitality operators by improving the efficiency and productivity of
their workforce. TMx labor management solutions include performance-based scheduling,
dynamic labor forecasting, embedded workflow for employee hiring, employee self service,
multiple time capture solutions and seamless integration to numerous POS, PMS, Inventory
and payroll systems.

Contact:
tmxmarketing@timemgmt.com
952-943-4863
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